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CLIENT AGREEMENT
TERMS & CONDITIONS OF BUSINESS

These are the entire terms and conditions that apply to the access and/or use of any of the website(s),
Electronic Trading Platform(s), Software and/or Services (hereinafter, collectively, referred to as our “Online
Trading Facility”) that are provided by Fintrade Limited.

FinTrade Limited is a limited liability company incorporated and registered under the laws of Mauritius, with
Company number 0447 and whose registered address is at c/o Amicorp (Mauritius) Limited, 6th Floor,
NeXTeracom Building, Ebene, Mauritius. The Company is authorized and regulated by the Financial Services
Commission in Mauritius (“FSC”) under the license number GB20025835 as Investment Dealer (Full Service
Dealer excluding Underwriting) (hereinafter referred to as the “Company” and/or “Fintrade” and/or
“XMTRADING” and/or "we" and/or “our” and/or "us"). The Company will provide the services specified in
this Client Service Agreement (hereafter the "Agreement").

Please read these Terms and Conditions completely and carefully before accessing and/or using our Online
Trading Facility. You must read, agree with and accept all of the terms and conditions contained in this
Agreement without modifications, which include those Terms and Conditions expressly set out below, and
those incorporated herein by reference, before you seek to become a client of the Company.

IF YOU HAVE OBJECTIONS TO ANY OF THESE TERMS AND CONDITIONS, OR ANY PART THEREOF,
AND/OR IF YOU DO NOT AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS, OR ANY
PART THEREOF, DO NOT ACCESS AND/OR USE OUR ONLINE TRADING FACILITY IN ANY WAY
AND INFORM US IN WRITING IMMEDIATELY.

Your access and use of our Online Trading Facility constitute your acceptance of these Terms and
Conditions and any other legal notices and statements contained on or in our Online Trading Facility. Your
access and use of or Online Trading Facility is governed by the version of these Terms and Conditions
that is in effect on the date on which our Online Trading Facility is accessed and/or used by you. Please
feel free to contact our customer support team at support@xmtrading.com for any clarifications before
you continue to access and/or use of our Online Trading Facility.

We reserve the right to amend, alter, modify, delete or add to any of the provisions of these Terms and
Conditions at any time, in accordance with the Terms hereof. When these Terms and Conditions are
modified (hereinafter referred to as “Changes”) we will post such Changes on our Online Trading Facility
and/or otherwise notify you of such Changes. Each such notification shall be deemed as sufficient notice
and it is your duty to consult and/or to check regularly this Agreement on our Online Trading Facility regarding
any such Changes. Therefore, you should review these pages from time to time so as to ensure that you will
be aware of any such Changes. All amended terms shall be effective five (5) calendar days after their initial
posting on our Online Trading Facility, or as of the first time that you access and/or use our Online Trading
Facility after such amendments were made, whichever is sooner. Your continued use of our Online Trading
Facility after the publication of any Changes shall be considered as your agreement to such modified Terms
and Conditions and shall be governed by those Terms and Conditions, as modified. If you do not wish to be
bound by those Changes, you should cease to access and/or use our Online Trading Facility and inform us
in writing, immediately.

Some areas or parts of our Online Trading Facility may have different specific terms of access and/or use
posted on them. If there is a conflict or discrepancy between these Terms and Conditions and any such
specific terms of access and/or use, the latter shall have precedence with respect to your access and/or use
of such relevant area or part of our Online Trading Facility.

Trading on any financial market involves a significant level of risk. Please be aware then that the contents
of our Online Trading Facility are neither a solicitation, nor an offer to enter into any transactions on the
financial market(s).

The contents of our Online Trading Facility and of any communications you may receive from us, via
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Electronic Messaging, website postings, e-mail, telephone, telefax or otherwise, and any part of any
member’s area on our Online Trading Facility, in particular, are for general information and educational
purposes only and do not amount to investment advice or unsolicited financial promotions to you. Please
do read our “Risk Disclosure Notice” on our Online Trading Facility, before accessing and/or using our

Online trading Facility.
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1. Definitions and Interpretation

In this Agreement:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

"Account" when used in this Agreement, unless the context otherwise requires, shall mean a trading
account maintained by the Client with the Company;

"Account Opening Application Form(s)", when used in this Agreement, unless the context
otherwise requires, shall mean the account opening documentation and forms posted on our
Online Trading Facility, which need to be completed by prospective clients for the purpose of
opening an Account with us; we reserve the right to refuse and/or decline your account opening
application(s), at our sole discretion and for any reason, without being obliged to provide any
explanation or justification;

"Act", when used in this Agreement, unless the context otherwise requires, shall mean, the
Securities Act 2005, as the same may be modified and amended from time to time;

"Affiliate / Introducer of Business" when used in this Agreement, unless the context otherwise
requires, shall mean the individual or entity which applies for membership to the Company’s Affiliate
Program in accordance with the terms and conditions set therein and agrees with and accepts these
Terms and Conditions and the Company approves his/her/its application for membership. Such
individual/entity may be remunerated by the Company by receiving a one-fixed payment with respect
to each introduced Client as identified and approved by the Company and no other payment shall
be payable or paid;

"Agent" and/or "Authorised Third Party-Representative", when used in this Agreement, unless
the context otherwise requires, shall mean an individual person or legal entity undertaking a
transaction on behalf of another individual person i.e. the Client or legal entity but in his/its own name;

"Agreement", when used herein, unless the context otherwise requires, shall mean this Agreement,
inclusive of all of its annexes, appendices, addenda, attachments, schedules and exhibits and
amendments, as the same may be in force from time to time and modified or amended from time to
time;

"Anti-Money Laundering (“AML”) Legislation", when used in this Agreement, unless the context
otherwise requires, shall mean, collectively, the Anti-Money Laundering and Combatting the
Financing of Terrorism and Proliferation (Miscellaneous Provisions) Act 2019 and 2020, the Financial
Intelligence and Anti-Money Laundering Act 2002, the Financial Intelligence and Anti-Money
Laundering Regulations 2018 as these amended and as the same may be in force from time to time
and modified or amended from time to time;

"Applicable Laws, Rules and Regulations" means the rules of any relevant regulatory authority,
the rules of any relevant exchange, and all other applicFable laws and rules in force from time to
time including among others the Securities Act 2005, the Financial Services Act 2007, the
Companies Act 2001, the Anti-Money Laundering and Combatting the Financing of Terrorism
and Proliferation (Miscellaneous Provisions) Act 2019 and 2020, the Financial Intelligence and
Anti-Money Laundering Act 2002, the Securities (Licensing) Rules 2007, as amended, as well
as any other rule or regulation of a relevant governmental and/or regulatory authority, the rules of
any relevant investment exchange and/or any other relevant applicable local, state, federal and
international laws, rules and regulations of the countries, jurisdictions in which either one of the
parties is residing, or, in the case of a Legal Entity is formed, incorporated, domiciliation and/or doing
business, as the same may be in force from time to time and modified or amended from time to time;

"Associate", when used in this Agreement, unless the context otherwise requires, shall mean an
undertaking and/or a representative whom we may appoint, or any other person with whom we have
a relationship that might reasonably be expected to give rise to a community of interest between us
and them;
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. "Authorized Person", when used in this Agreement, unless the context otherwise requires, shall

mean a person authorized by a Client under a limited power-of-attorney, in accordance with these
Terms and conditions, to represent such client and give instructions to us;

. "Balance", when used in this Agreement, unless the context otherwise requires, shall mean the

balance of a Client’'s Account after the last account transaction(s) made, within any given period of
time;

. "Business Day", when used in this Agreement, unless the context otherwise requires, shall mean

any calendar day (except any Saturday or Sunday), beginning at 00:00 GMT + 2 and ending at 23:59
GMT + 2, on which banks in Mauritius are open for business;

. "CFD Contract" or "CFD" when used in this Agreement, unless the context otherwise requires, shall

mean a contract which is a ‘contract for difference’ by reference to fluctuations in the price of the
relevant security or index; trading in CFDs is trading on the outcome of the price of an underlying
exchange instrument (e.g. an equity, currency or futures), whereby such trading does not occur on
a recognized or regulated “exchange”; trading in CFDs is not subject to delivery of the underlying
exchange instrument and/or any other interest; accordingly, the result of trading in CFDs is the
difference between sell and buy CFD transactions only;

. "Client" or "client", when used in this Agreement, unless the context otherwise requires, shall mean

“you” or “your’ and, in more general terms, any individual person, legal entity or firm being a
customer of Fintrade Limited, who has submitted to us all required Account Opening Application
Form(s) - including in each instance, without limitation, an original certified unexpired government-
issued identification evidencing nationality, residence and bearing a photograph (e.g., driver's
license, passport, Government residency card, or similar identification), and a valid recent official
utility (water, gas, electricity, etc.) bill or bank statement, in each instance not more than three (3)
months old, showing name and address, as required under any relevant Anti-Money Laundering
(“AML”) Legislation, obligations and/or procedures applicable to us, and whom has been accepted
as a Client by us in accordance with the terms of this Agreement, in the manner set forth herein, and
to whom Services will be provided by us;

. "Commission, Charges & Margin Schedule", when used in this Agreement, unless the context

otherwise requires, shall mean the schedule of commissions, charges, Margin, interest and other
rates which at any time may be applicable to our Services as determined by us on a current basis;
the Commission, Charges & Margin Schedule is available on our Online Trading Facility and may
be supplied separately on demand;

. "Company" shall mean FinTrade Limited a limited liability company incorporated and registered

under the laws of Mauritius, with Company number 0447. The Company is authorized and regulated
by the Financial Services Commission in Mauritius (“FSC”) under the license number GB20025835
with registered address at c/o Amicorp (Mauritius) Limited, 6th Floor, NeXTeracom Building, Ebene,
Mauiritius;

. "Company’s Website" shall mean the Company’s Website(s) which is/are privately labelled, owned

and hosted by us at the following URL’s: www.xmtrading.com and any related sub-domains, which
is/are designed to attract and solicit and obtain online registrations from prospective, new clients
and/or business partners who are interested in Transactions and/or Contracts, and their respective
related pages;

. "Confflict of Interest Policy", when used in this Agreement, unless the context otherwise requires,

shall mean our prevailing policy regarding conflicts of interest, which is posted on our Online Trading
Facility and may be supplied separately on demand and it is hereby mentioned by reference;

. "Counterpart(y)ies", when used in this Agreement, unless the context otherwise requires, shall

mean banks and/or brokers through whom we may cover our transactions and/or Contracts with
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1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

client(s);

"Deposit(s)", when used in this Agreement, unless the context otherwise requires, shall mean the
funds deposited and/or transferred by clients into their Account(s) with us;

"Durable Medium", when used in this Agreement, unless the context otherwise requires, shall mean
any instrument which enables clients to store information in a way accessible for future reference for
a period of time adequate for purposes of the information and which allows the unchanged
reproduction of the information stored;

"Effective Date", when used in this Agreement, unless the context otherwise requires, shall mean
the date on which this Agreement enters into effect, as indicated on the confirmation e-mail sent by
us to a Client, indicating that such Client's Account Opening Application Form(s) has/have been
accepted;

"Equity" shall mean the aggregate of (i) the Balance; and (ii) unrealized profit or loss on open
positions (after deduction of any Charges and the application of any Spread on closing of a position);

"Event of Default', when used in this Agreement, unless the context otherwise requires, shall have
the meaning given to this term in clause 49 hereinafter;

"Financial Instruments" shall mean Contracts for Differences (CFD) on spot Forex, spot precious
metals, futures, shares or any other commodities available for trading;

"Fraud Traffic", when used in this Agreement, unless the context otherwise requires, shall mean
Deposits or traffic generated towards our Online Trading Facility through illegal means or in bad faith
to defraud the system, regardless of whether or not it actually causes us any harm; Fraud Traffic
shall include, but shall not be limited to, spam, false advertising and deposits generated on stolen
credit cards, collusion, manipulation of the service, system, bonuses or promotions (including,
without limitation, “sniping” or “scalping” hereinafter, collectively, referred to as “arbitrage’, ‘cash
back arbitrage’, ‘interest arbitrage and/or ‘churning’), offers to share commission(s) or bonuses
directly or indirectly with traders, and any other unauthorized use of any third party accounts,

copyrights or trademarks;

"Free Margin", when used in this Agreement, unless the context otherwise requires, shall mean the
funds not used as guarantee to open positions relating to Transactions and/or Contracts entered into
through an Account; it is calculated by taking the Equity in the Account and subtracting the Margin
required to open positions relating to Transactions and/or Contracts entered into through the
Account;

"Intellectual Property Assets", when used in this Agreement, unless the context otherwise
requires, shall mean: (a) our Online Trading Facility; (b) our services; (c) any other of our platforms
or software (including, without limitation, demos and any relevant system documentation and/or
users' manuals); (d) this Agreement; (e) the Price Quotes we provide; and/or (f) any Pricing Data or
other information transmitted via our Online Trading Facility or otherwise, including, without limitation,
all Intellectual Property Rights, directly or indirectly pertaining thereto;

"Intellectual Property Rights", when used in this Agreement, unless the context otherwise
requires, shall mean all intellectual property rights such as; patents, trademarks, service marks,
word marks, copyrights, database rights, topography rights, industrial design, know-how, trade
secrets, trade names, logos, designs, symbols, emblems, insignia, slogans, marketing materials and
other identifying materials, in all forms whether or not registered or capable of registration and any
other rights relating to intellectual property in accordance with and/or under and/or pursuant to
Applicable Laws, Rules and Regulations;

"Listed Company", when used in this Agreement, unless the context otherwise requires, shall mean
a company whose securities are listed on a recognized Stock Exchange / regulated market;
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1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

"Margin" shall mean the necessary funds so as to open or maintain open positions in a CFD
Transaction;

"Margin Call', when used in this Agreement, unless the context otherwise requires, shall mean a
mandatory request issued by us to increase the Margin deposited in a client's Account in order to
secure the open positions relating to Transactions and/or Contracts entered into through an Account;
when the Margin posted in an Account is below the minimum Margin requirement, we may, but shall
have no obligation whatsoever, issue a Margin Call and in this case the client will have to either
increase the Margin that he/she has deposited in his/her Account, or to close out his/her position(s);
if the client does not do any of the aforementioned and the Account reaches the defined Stop-out
Level, we shall be entitled to close all open positions relating to the Transactions and/or Contracts
entered into through the Account; in that regard, it should be noted that our Online Trading Facility
operates with an automated risk monitoring, Margin Call and Stop-out facility designed to monitor
the overall utilization of clients’ available collateral in support of our prevailing Margin and cash
funding requirements for the Transactions and/or Contracts they are entering into via our Online
Trading Facility; using this automated risk monitoring, Margin Call and Stop-out facility, we will,
unless otherwise stated, apply initial, maintenance or close out Margin call at the prevailing Margin
Call or Stop-out levels, as stated from time to time on our Online Trading Facility;

"Margin Level" shall mean (Equity/ Margin) * 100; it determines the conditions of the Client's
Account.

"MTF' means a multilateral system operated by an investment firm or market operator, which brings
together multiple third-party buying and selling interests in financial instruments in the system, in
accordance with non-discretionary rules, in a way that results in a contract;

"Market Disruption", when used in this Agreement, unless the context otherwise requires, shall
mean, with respect to any Security, the occurrence of any event or condition which in our good faith
opinion has a (a) material influence on the liquidity of, or volatility of foreign exchange rates for, the
relevant Underlying Security; (b) material influence on the settlement of transactions in relevant
Underlying Securities and, therefore, on the settlement of related Securities; or (c) impairs our ability
to provide Price Quotes which reflect the supply and demand for relevant Security, due to the fact
that the settlement of the relevant Underlying Securities is impaired;

Market Disruption shall include but not be limited to, the imposition by any government authority,
central bank or multinational organization of material restrictions or limitations on the trading, transfer
or settlement of transactions in any Underlying Security(ies) (such as, the imposition of price controls,
currency exchange controls, mandatory exchange rates with respect to a particular Underlying
Security or a Force Majeure Event), which have or may have a material influence on the settlement
of Transactions and/or Contracts in related Securities;

"Market Maker", when used in this Agreement, unless the context otherwise requires, shall mean a
professional participant in the financial markets who continuously quotes both a buy and a sell price
in Financial Instruments or commodities held in inventory in order to buy and sell respectively in the
event of interested clients, hoping to make a profit on the bid-offer spread, or turn; as such, market
makers are net sellers of an option to be adversely selected at a premium proportional to the trading
range at which they are willing to provide liquidity; being a Market Maker, we are the Client's
immediate counterpart in relation to any Transaction and/or Contract entered into by a client via our
Online Trading Facility;

"Non-Professional User/Retail User", when used in this Agreement, unless the context otherwise
requires, shall mean a person who: (a) subscribes to our Online Trading Facility as a private
individual and in a personal capacity; (b) is not currently registered or qualified as a professional
securities trader, investment adviser or investment manager with any national or state exchange,
regulatory authority, professional association or recognised professional body; (c) does not currently
act in any professional capacity as a securities trader, an investment adviser or an investment
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1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

manager whether or not he has at some time been qualified to do so; and (d) uses the Online
Trading Facility solely in relation to the management of his own personal funds and not as a trader
to the public or for the investment of corporate funds;

"Online Trading Facility", when used in this Agreement, unless the context otherwise requires,
shall mean, collectively and/or individually, as the context requires, all website(s), Electronic Trading
Platform(s), software and/or services provided by us, from time to time under and/or pursuant to the
Terms of this Agreement;

"Order" when used in this Agreement, unless the context otherwise requires, shall mean a client’s
Order to enter into a Transaction and/or Contract in respect of a particular Security on conditions
stipulated in the Order; by default, an Order is unlimited (“GTC — Good Till Cancer’), but we and/or
the Client may define the time of expiration of the Order; basic types of Order include the following:
(a) a "Market Execution Order" which is an Order instantly executed against a price that we have
provided via our Online Trading Facility; the following features may be attached to a "Market
Execution Order": (i) ‘Stop Loss’ (an Order to close a previously opened position at a price less
profitable than the price at the time of placing the limitation) is an Order to limit losses, whereas (ii)
‘Take Profit (an Order to close a previously opened position at a price more profitable than the price
at the time of placing the limitation) is an Order to limit profits; and (b) a "Pending Order", which is
an Order to be executed at a later time at the price specified in the Order; we will monitor a ‘Pending
Order and when the price provided by us reaches the price specified in the Order, the Order will be
executed at the best available price as per our Order Execution Policy; the following types of
Pending Orders are available: (i) ‘Buy Limit (an Order to purchase a Security at or below a specified
price; it is triggered when the market price touches or goes below the ‘buy limit’ price), (ii) ‘Buy
Stop’ (an Order to buy a Security, which is entered at a price above the current offering price; it is
triggered when the market price touches or goes through the ‘buy stop’ price); (iii) ‘Sell Limit (an
Order to sell a Security at a specified price or better; it is triggered when the market price touches or
goes through the ‘sell limit’ price); and (iv) ‘Sell Stop’ (an Order to sell a Security when it reaches
a certain price; it is triggered when the market price touches or goes below the ‘sell stop’ price); the
following features may also be attached to any "Pending Order": (i) ‘Stop Loss’ and/or (ii) ‘Take
Profit’;

"Over-the-Counter' or "OTC", when used in this Agreement, unless the context otherwise requires,
shall refer to ‘Over-the-Counter trading (not on a regulated “exchange”, or “off-exchange”); any
Transaction and/or Contract concerning a commaodity, security, currency or other Security or
property, including any option, future, or CFD, which is NOT traded on a regulated stock or
commodity exchange, but is traded ‘Over-the-Counter’, whether through a Market Maker, as
described hereinabove, or otherwise;

"Party", when used in this Agreement, unless the context otherwise requires, shall refer to us and/or
our Client(s), as the case may be, as it appears from the context in which this term is used in this
Agreement; we and our Client(s) may, collectively, be referred to in this Agreement as the "Parties";

"Personal Data", when used in this Agreement, unless the context otherwise requires, shall mean
and, collectively, include any information relating: (i) to an identified or (ii) to a directly or indirectly
identifiable, natural or legal Person, including, but not exclusively, any data on us, our employees,
directors, shareholders, prospects, contacts and/or suppliers and and/or our client(s);

"Personal Data Protection Legislation", when used in this Agreement, unless the context
otherwise requires, shall mean, the Data Protection Act of 2017, as the same may be in force from
time to time and modified or amended from time to time and/or the General Data Protection
Regulation (679/2016) when enters into force, as may this be amended from time to time;

"Price Quote(s)" or "Quote(s)", when used in this Agreement, unless the context otherwise
requires, shall mean the bid an